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Barnet Mencap
Person Specification
Job Title:
Community Support Worker
Location:
35 Hendon Lane, clients’ home, and community-based
For this role, the essential requirements are a desire and commitment to improving the lives of others, and a willingness to learn. All other criteria are desirable, and training can and will be provided. Assessments will be based on applications and interviews.
Education
· Good secondary education
Relevant Experience
· Positively promoting the well-being and independence of someone with a learning disability and/or autistic adults
· Understanding the necessity of Safeguarding vulnerable children and adults
· Working with and/or supporting someone with a learning disability and/or autistic adults
Relevant Knowledge
· Risk Assessment
· Health and Safety
· Personal and sexual relationships issues

· Benefit entitlement for people with learning disabilities and/or autistic adults
· Services in Barnet

· Understanding the role of social services
· Understanding of the White Paper – Valuing People
Skills & Abilities
· Commitment to the rights of service users to participate fully in the decisions that affect their lives
· Maintenance of clear and accurate records
· Official letter writing and form completion
· Good communication
· Able to give advice and advocate for service users

· Able to access and respond to needs expressed by the service users
· Partnership work with colleagues, families, carers, professionals from other agencies, e.g. Social Services and Health
· Able to use own initiative, confident to work alone, and know when to seek advice and source information

· Word processing
· Person Centered Planning – To promote a ‘Person Centered Ethos’

Special Requirements
· Advocacy
· Good listening skills
· Mobility inclusive of public transport and climbing stairs
· Driving License and use of car

· Available to work flexibly as necessary, cover for colleagues, and to respond to service users should an emergency arise, including evenings and at weekends.
Training
· First Aid
· Willing participation and contribution to supervision and appraisal
· Willingness to undertake relevant training
Equal Opportunities
· Knowledge, awareness, and active promotion of anti-discriminatory practice
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