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Family Carers and 
Safeguarding 
In the last newsletter we reported on the abuse of people with 

learning disabilities at Winterbourne, the residential home featured 

in the Panorama programme. One of the many haunting images 

on screen showed the distress of family carers as they learned of 

the abuse carried out by staff they were supposed to trust. 

Fortunately, the horrific scenes we saw at Winterbourne are not 

common, but abuse does go on. We have highlighted the new 

guidelines to safeguard or protect people with learning disabilities 

from abuse. Everybody has a role in doing this. Family carers are 

often one of the best allies in noticing when abuse may be 

happening. 

Organisations in Barnet want to do much more to help family 

carers alert us if abuse is happening. 

There will be a workshop and information this autumn to help 

carers spot when something is wrong. Carers notice changes in 

mood or behaviour that staff might miss. The person may tell the 

family carer what is happening if they canôt tell anyone else. 

Family carers need to know what to do if they have concerns, 

and how to report their suspicions to the social work team so that 

any abuse can be tackled. Sometimes the procedures do not run 

smoothly, and by knowing what to expect carers will be more 

confident to ensure the abuse stops and action is taken to deal 

with people who abuse. 

We know that abuse can happen anywhere, in day centres, 

residential services, in the community or even at home. Family 

carers can sometimes abuse the person they care for. This may 

be deliberate, but it often stems from stress and frustration. It 

doesnôt make it right, but it means the whole family might need 

more support. 

It is always better to prevent abuse than deal with it afterwards. If 

it cannot be stopped completely, the essential thing is to address it 

as soon as possible. Everyone who has contact with people with 

learning disabilities has a part to play. Family carers have a vital role 

and they need all the help they can get to carry it out effectively. 

At Winterbourne we saw physical and emotional abuse, but also 

a betrayal of trust. What we need are good quality services 

underpinned by a system that keeps all people with a learning 

disability safe. 

ray.booth@barnetmencap.org.uk 

We recently launched the Drink 

it! Juice Bar at Finchley Youth 

Theatre. The launch was great 

fun and the Juice Bar was 

officially opened by R & B star 

Jade Jones (Big Picture, p3). 

Weôre delighted to be working 

in such close partnership with 

the youth theatre and Self 

Unlimited, Community Space 

and IPOP to enable up to 16 

people with learning disabilities 

to develop their skills by 

accessing work training 

opportunities. 

However like so many projects 

the money for this will run out 

very quickly. We currently have 

six months funding and have to 

seek further funding to maintain 

it. This is never easy and in the 

current climate will be harder 

than ever. 

I recently took part in a charity 

run. It was an amazing event 

with thousands of women 

representing dozens of different 

charities and causes. However 

it really brought to mind how 

many people are out there 

trying to fundraise from the 

same ever decreasing pot. 

These days Voluntary sector 

managers spend much of their 

time filling in funding 

applications. This can be a very 

time consuming and complex 

process. A colleague of mine 

compared a lottery application 

to writing a dissertation! 

Itôs great if itôs successful but if 

not it can be very disheartening. 

Still, we have to keep trying! 

Shelley Gibbons 
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This year saw the 4th and most successful Happy 

Healthy Fun Day. The event, which was attended 

by over 300 people, took place in summer during 

Learning Disability Awareness Week and was held 

at Trinity Centre in North Finchley. 

Aimed at providing people with learning 

disabilities with information about healthy living in 

a variety of ways, the day was organised by a 

multi agency planning group led by Barnet Mencap 

and the Learning Disability Service (Health). 

The day, which provided health and dental 

checks to over 40 people, also featured an 

extremely lively and popular Zumba demonstration 

(complete with audience participation) led by 

dance group Latin Soul, fitness and dance classes, 

reflexology, manicures, hairdressing, glitter tattoos 

and Indian Head massage. 

Information and advice about further activities 

and keeping safe was on offer from a variety of 

organisations including Dimensions, Self 

Unlimited, Norwood and the Metropolitan Police. 

The day was opened by Billy Wingrove, 

champion freestyle footballer, who gave a 

demonstration of his amazing skills, and visited by 

the Mayor of Barnet, Councillor Lisa Rutter. The 

Mayor, who has a background in fitness, spent 

time talking to people and was very impressed with 

the event. She could see the value of promoting 

awareness of health issues and was particularly 

impressed with the turnout of people and the 

Zumba which she described as óvery motivatingô.  

Funding for this yearôs event came from a 

variety of sources including a grant from the 

Wolffing Trust and a very successful fundraising 

evening hosted by Maddens pub in East Finchley. 

shelley.gibbons@barnetmencap.org.uk 

In the mix: Kirk Bottoms and Pursotam Patel serve R & B star Jade Jones at the opening of the Drink it! Juice Bar project 

Happy Healthy Fun Day Focus on... 
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For some time Barnet Mencap has been working 

closely with the Metropolitan Police. Recently 

members of the Community Opportunities 

Project were invited along to a specially tailored 

mock custody event! The event which took place 

on a Wednesday evening at Barnet Police station 

turned out to be one of fun and laughter but also 

interest and reflection. 

The session was led by PC Ray OôBrien of the 

Safer Transport Team who had organised the 

evening and explained that everything witnessed 

that evening was being carried out by 

óactorsô (very obliging PCSOs and PCs!) but 

would give an insight into what could really 

happen. Then the action began. 

The group saw a woman being harassed for 

the way she looked and spoke and when the 

police were called the óaggressorô pulled out a 

sharp object and was subsequently arrested. 

From here on the group were led through the 

custody process. 

Starting with the suspect being put into a riot 

van, which everyone then got to sit in and watch 

her still kicking and screaming in the caged back, 

to her being searched and questioned. The 

group were also allowed to explore the custody 

suite including the cells. The cells are very small 

and basic and this really shocked the group. 

Each member also got a chance to have their ID 

photo taken and we were all lucky enough to 

meet Brad Pitt . . . a fantastic officer who played a 

very realistic drunk and disorderly man who 

thought he was Brad Pitt and had been arrested 

and put into a cell to sober up. 

Everyone learnt so much about the workings 

of a police station but the main thing that some 

people took away from this was the seriousness 

and possible consequences of peopleôs actions. 

It was a great night and all the officers 

involved were fantastic and committed to putting 

on a fun but yet highly informative evening. 

sarah.akokhia@barnetmencap.org.uk 
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A date with Brad Pitt 
POLICE CUSTODY EVENT 

News & Events 

A fair cop: Vijay Negi poses as a suspect in the custody suite at Barnet Police Station 



 

 

 

Norwood óFuture Cleanô is a training programme 

to teach people with learning disabilities the skills 

they need for getting a paid job in a car washing 

business and similar jobs. The aim is to turn the 

training programme into a óSocial Enterpriseô 

business and offer trainees a paid position in the 

future. 

Training takes place at the Norwood staff car 

park in Stanmore, and at a live site in Hatch End 

which is fully supported by the Local Authority of 

Harrow. The training course is currently free. 

óFuture Cleanô is environmentally friendly, 

using hardly any water and special non-chemical 

cleaning materials ï so people can get a 

sparkling clean car whilst doing their bit for the 

local community, and the environment.  

The course is also great because it teaches 

important work skills such as customer service, 

working in a team and the unwritten rules of 

work. These skills will be important when trainees 

are working in the future. 

Linda Looney (Project Development Manager) 

said: ñThe course gives our trainees a real sense 

of purpose. Many have said how it gives them 

ósomething to get out of bed forô. I think it is great 

because they are encouraged to work as a team. 

You see such a difference from when they first 

start; they donôt speak to each other, keeping to 

themselves, but over time you start to see real 

friendships forming.ò  

The eco-friendly car wash is the second social 

enterprise project set up by Norwood, following 

on from their popular weekly jewellery-making 

workshops set up last year. The jewellery is 

handcrafted by people with learning disabilities 

and sold on the online Norwood Gift Shop ï

www.norwood.org.uk/gifts. 

If you would like more information about our 

projects or know someone who may be interested 

in the car wash training please contact either: 

Drew Needs on 07872 420 058 & 

drew.needs@norwood.org.uk 

or Daniel Hyams on 07713 087 758 & 

daniel.hyams@norwood.org.uk 

 

The Phoenix Cinema in East Finchley is Londonôs 

oldest cinema. Last year it turned 100 years old. 

To celebrate this special birthday it has been 

holding a number of free events, such as behind 

the scenes tours and free screenings. Great old 

films have been shown at the free screenings, 

such as E.T., Casablanca and King Kong.  

On Sunday 27 November at 2pm, there will be 

another free screening for people over 16 with 

learning disabilities. The event is being planned 

in partnership with Barnet Mencap. The cinema 

will be showing Singinô in the Rain, starring Gene 

Kelly, Donald OôConnor and Debbie Reynolds. 

The film is set in Hollywood in the 1920s when 

ótalkiesô (films with sound) had just been 
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A clean start 
NORWOOD CAR WASH 

Singinõ In The Rain 
PHOENIX CINEMA 

Shining lights. Back row, left to right: Shalev Nymark and  

Andrew Lewis; front row: Jamie Marsland, Ben Silver and  

Ritvars Bruvers u 

http://www.norwood.org.uk/gifts
http://www.norwood.org.uk/gifts


 

 

invented. It features song and dance classics 

like Singinô in the Rain, Make óEm Laugh and All I 

Do is Dream of You. Eleanor Sier, the Heritage 

Officer at The Phoenix, has been busy planning 

the screening. She hopes to make it extra special 

with a dance display and an actor dressed up in 

clothes from the 1920s. She says: ñI really hope 

everyone who comes will enjoy the event. The 

film was chosen following a consultation with 

service users. They also told me they liked the 

idea of actors dressed up. So I have followed 

their advice.ò 

Booking for the free screening is essential.  

The Phoenix only has four wheelchair spaces 

which will be allocated on a first come, first 

served basis. The screening is funded by the 

Heritage Lottery Fund. People can contact  

The Phoenix Box Office direct on  

020 8444 6789 or call Shelley Gibbons or 

Sarah Akokhia at Barnet Mencap on  

020 8349 3842 for more information.  

Community Focus (CF) is an all-inclusive multi-arts 

organisation based in the Artsdepot in North 

Finchley. CF works with those members of the 

community with learning disabilities/difficulties and 

physical, sensory, mental or social challenges. CF 

uses various art forms including film, animation, 

textiles, ceramics, photography, drama, art, 

painting, mixed media, creative writing, storytelling, 

sculpting, poetry, drumming and dance. 

CF works with handpicked arts professionals 

who have the ability to lead on courses that are 

made up of clients with wide-ranging abilities.  

Barnet Council has commissioned Community 

Focus to set up and deliver up to 40 creative 

Outreach projects, working with various people 

throughout the wider community of Barnet. The 

aim is to work with various groups including 

adults with learning disabilities and work in 

partnership with various Community groups 

based in eight wards in Barnet: N12, Burnt Oak, 

Golders Green, Colindale, Edgware, Hendon, 

West Hendon and Hale. All current outreach 

projects have been very successful so far, so 

much so that all the venues have asked for more. 

There are various new projects in the making 

beginning in September/October, including 

Circus skills and Theatre design at St Josephôs 

Pastoral Centre. One of the aims of this 

programme is to collaborate with other 

organisations. Discussions are currently taking 

place with Barnet Mencap, Resources for Autism, 

Norwood and the London Jewish Cultural Centre. 

This is a very exciting programme and 

Community Focus is still looking to set up more 

projects within the specified wards. If this is 

something your organisation might be interested 

in, or if you would like to find out about upcoming 

projects, contact Art Outreach Officer,  

Lili Barcroft for more information. 

lili.barcroft@communityfocus.co.uk 

020 8369 5484 

07949 569 028 
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Arts and minds 
COMMUNITY FOCUS 

Wet suit: Gene Kelly performs the title song  

u 
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W 
ell, writing this feels quite strange. After 

spending nearly four and a half years 

working as a Project Support Officer at 

Barnet Mencap, working on the newsletter and 

reading through other peopleôs óBeing . . .ô articles 

whilst desperately trying to make them fit neatly 

onto page 7, Iôm doing one of my own ï and itôs  

a great honour! 

After finishing my degree in Music and 

Publishing, I subsequently discovered to my 

horror that I wouldnôt be able to just walk into a 

job in the music industry, and ended up working 

at HMV Enfield as a stockroom assistant. It 

involved a lot of boxes of CDs, DVDs and games, 

dealing with angry customers and working long 

hours for very little money. It was horrible. 

However, I am eternally grateful for having that 

job as it gave me invaluable customer service 

experience which has helped immensely with 

everything I have done since, especially as a 

Project Support Officer for Barnet Mencap. 

The Barnet Mencap job was advertised as 

being ñfor someone with a creative flair . . .ò which 

really appealed to the musician in me, so I 

applied, and luckily for me I was offered the role. 

It wasnôt long after starting that I realised why I 

needed to be creative ï everything from the 

website, the newsletter, the annual report and 

leaflets was in my remit, and I loved it! But what I 

came to love the most was the feeling I got 

working for an organisation like Barnet Mencap, 

alongside staff whose selfless dedication towards 

helping those with learning disabilities and their 

families was unwavering. It felt good to be a part 

of that. 

When I first started at Barnet Mencap, I hadnôt 

had any previous contact with people with 

learning disabilities, and had assumed (wrongly) 

that as a Project Support Officer I wouldnôt have 

that much contact, as I was office based and 

would only talk to people on the phone. I was 

wrong, as I had the privilege to meet so many 

fantastic people with learning disabilities and 

learnt so much about their lives. I found it hard 

not to be inspired by them. 

As my time at Barnet Mencap went on I 

become more involved in the world of computers 

and IT, which before working for Barnet Mencap I 

had relatively little experience of. I would actually 

find myself becoming óexcitedô by new formulas in 

Excel and learning programming language ï sad, 

I know! Before I knew it I had become óthe IT 

guyô, and now I have become an óIT guyô for 

another charitable organisation which I am 

enjoying very much. I was very sad when I left 

Barnet Mencap, but I do intend to become a 

member and come to the AGMs, the Happy 

Healthy Fun Days and anything else I can get 

involved in! 

So what else can I tell you about me? Well, I 

used to be in a very óheavyô rock band that went 

on a mini two week tour around Europe (you 

wonôt have heard of it!), I am a lifelong Spurs 

supporter and so am obviously very confident 

that this will be our season and we will win the 

league (maybe), and I have been known to walk 

long distances through the streets of London 

wearing a frilly bra . . . for charity! 
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Wednesday 12th October 2011 
Learning Disability Partnership Board 
Workshops  
These workshops are open to all and will take 
place in the Oak Meeting Room, Building 4, North London 
Business Park, Oakleigh Road South, N11 1NP.  
1:00am ï 4:00pm 

Wednesday 9th November 2011  
Barnet Mencap Annual General Meeting 2011 
will be taking place at: Trinity Centre, 15 Nether Street,  
North Finchley N12 7NN 
All members will be sent formal invitations and the Annual 
Report in due course. 

March 2012 
Hate Crime. An event for people with learning disabilities  
on how to recognise and report hate crime. To be held at 
North London Business Park in late March 2012. 
Date to be confirmed. For more information contact: 
shelley.gibbons@barnetmencap.org.uk or 
anahied.hatamian@commUNITYbarnet.org.uk 

How to find us 
35 Hendon Lane 

Finchley, London N3 1RT 

Tel: 020 8349 3842 

Fax: 020 8349 2192 

Email: 

projectsupport@barnetmencap.org.uk 

Website: www.barnetmencap.org.uk 

.ŀǊƴŜǘ aŜƴŎŀǇ wŜƎƛǎǘŜǊŜŘ /ƘŀǊƛǘȅ bƻΦмлуфоуу /ƻƳǇŀƴȅ wŜƎƛǎǘǊŀǝƻƴ bƻΦпнтпснм 

PAGE 8 

The next newsletter, with all the latest news and 

features, will appear in January 2012. 

 Photo Finish 

Diary Dates 

General Information 

You can also view this newsletter on your computer! Itôs on our website in 
the óNewslettersô section, or please email james.wheatley@barnetmencap.org.uk 
to be put onto the emailing list, so youôll save paper and never miss an issue! 

Gymõll fix it: Ben Harris, Govind Patel and Gary Jelen keeping fit and healthy in a circuit class at Finchley Lido 

mailto:Shelley.gibbons@barnetmencap.org.uk
mailto:Anahied.hatamian@commUNITYbarnet.org.uk

