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Members of the Community Opportunities Project on a day trip to Brighton
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Along with the Coalition
Government’s comprehensive
spending review the ‘season of
mists and mellow fruitfulness’
has well and truly arrived and
we are all wondering what lies
ahead.

However, despite the
cutbacks there has been some
good news for Barnet
Mencap....not just the fact that
the Community Opportunities
Project (COPs) chose the
warmest day in October to go
to Brighton for sun, sea and of
course fish and chips (see
front cover) but the highly
successful sports and fitness
project, Fit2gether,has been
nominated for a Barnet
Celebrating Sport Award. The
project, which has just
celebrated its first anniversary,
has been shortlisted for
Project of the Year. This is a
great achievement in itself as
this is a mainstream category,
not specifically for disability.
The awards ceremony is due to
take place at the arts depot in
mid November.

A new addition to the Barnet
Mencap team is Angela Silis.
Angela has been working since
January as one of Barnet's
Specialist Parenting
Practitioners (Autistic Spectrum
Condition). Since September
she has been based at Barnet
Mencap. More about Angela
and the work she is doing with

parents in the next edition of
the newsletter.

Working in the field of learning disability, we think we
have a keen awareness of how difficult life is for parents
of people with a learning disability. However, it is only
when listening to a parent speak that you are reminded
how challenging life can be. Gita is the mother of a 10
year old boy. In 2003 he was diagnosed with Autistic
Spectrum Condition, and on October 20™ she stood in
front of an audience full of strangers at the Barnet
Mencap AGM and talked about her experiences.

She described the stress she felt and the difficulties she
had in finding out information about her son’s condition.
Key support came through Barnet Mencap. Talking about
the Open Door drop-in she said: “| was made to feel very
welcome and found a great deal of support, not only from
the staff but also from other parents”.

Another parent, Michelle, described her life with her son
who is now aged 18, and the battles she fought to get
support and assistance (most recently when the Mobility
component of his DLA was taken away from him..... a
tribunal not only found the decision risible but re-awarded
it for life) and how she would simply have not survived
without the support of Barnet Mencap.

A third parent, Urmila, talked about how Emergency
Planning had made it possible for her to go into hospital
and have much needed surgery, knowing that a carefully
designed package of support had been set up for her 42
year old son in her absence. The plan was written with
her and her son by a worker from Barnet Mencap.

It was deeply moving to hear these three women talk
about the struggles that make up their everyday lives. But
it also showed how vital specialist organisations with skills
and expertise, like Barnet Mencap, are to families.




Adult Social Services have set up a Customer
Expert Network to give more Barnet residents the
chance to share their views on health and social
care services in the borough, as well as giving
feedback on other council services.

The Customer Expert Network is a group of
volunteers who will help to shape and develop
future support services in Barnet and provide
feedback on those that the council already
provide.

This network could be called upon to discuss a
range of issues from across the council, including
social care support, transport or environmental
issues.

It is essential that people who use social care
services, or who are carers, are involved in
planning services to make sure they work as they
should. Our vision is to increase the level of
involvement of ‘experts by experience’ in the
shaping of services we will deliver.

As a member of the Customer Expert Network,
you can be involved as much or as little as you
like. If you prefer, we can work with you via emalil
or over the phone, or you can attend small group
meetings, or larger ‘partnership’ meetings with
other organisations. You can also specify your
particular interests so we only contact you when a
topic is up for discussion that is relevant to you or
you have an interest in it.

Support is provided where necessary to allow
people to participate and the council will cover
costs incurred in attending events or meetings
(this includes respite costs, for example).

If you are interested in joining the Customer
Expert Network, or would like more information,
please contact Caroline Powls, User and Carer
Involvement Officer.

Tel: 020 8359 4366

Email: caroline.powls@barnet.qgov.uk
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Maureen Lobatto has now started in the newly
created post of Safeguarding Adults Trainer,
based in the Learning & Development Unit at
NLBP. Her remit is to deliver Safeguarding
Awareness training for Barnet staff and Private &
Voluntary sector partners who provide Health and
Social Care services to ‘adults at risk’. This
training will include non-care staff in contact with
such clients e.g. transport, admin staff, as well as
workers providing direct care.

Over the next year, her role is to help improve
safeguarding practices through training sessions
and briefings, customised to the needs of
individual units or agencies where possible. By
agreement with individual managers, she will be
setting up courses either on unit premises or, if
preferable, at NLBP.

The 2-3 hour sessions will be free of charge,
and will be run on a regular basis. They will cover
the following Department of Health objectives for
Safeguarding Adults Awareness:

To raise workers’ awareness of adult abuse

To develop skills to be able to recognise
signs and symptoms of abuse

To examine values and attitudes in regard to
working with adult abuse

To develop skills in responding to disclosure

To gain knowledge of what to do if abuse of a
vulnerable adult is suspected, and of how to
report it

To understand their own role and
responsibilities in protecting adults.

The series will be starting in November with
applications processed on a first come first
served basis.

You are invited to apply for your team'’s training
session by contacting Maureen by email at
maureen.lobatto@barnet.gov.uk or by phone on
020 8359 7863.
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Edyta Katna joined Barnet Mencap in July 2010
as a Family Support Worker. She qualified as a
social worker in 2000. During her academic
training in Poland she worked with various client
groups such as children in need, disabled people
and people with HIV and AIDS.

Edyta came to the UK for a holiday in July
2000, and stayed! She started to gather further
experience working with children with special
educational needs (ADHD and autistic children),
mainly providing one to one support to primary
school children.

She went on to work for Thurrock Council, and
then Brent Council in the Assessment Teams,
where she worked as a Social Worker. There she
was responsible for child protection and first
response.

Edyta is also a freelance translator and
interpreter. She has been using these skills
working with the Polish community in London and
working within the legal, education, health,
immigration and social security context. She is
currently studying legal translation at the City
University London.

As a member of the Family Support team at
Barnet Mencap she is concentrating on providing
support for families with children aged 5 — 19




years. Amongst other tasks, she helps with all
aspects of life related to the children’s disability
by helping families with accessing disability
benefits, the statementing process for special
educational needs and providing advocacy by
liaising with other organisations.

Edyta works on Mondays, Tuesdays and
Thursdays and can be contacted on 020 8349
3842 or edyta.katha@barnetmencap.org.uk
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The Council has a number of strands underway
to help people move to alternative
accommodation; these are the Move On project,
which is being taken forward by a project board,
the development of housing pathways by the
Pathways Co-ordinator and a series of open
house events.

The Move On project is prioritising adult social
care clients in residential care and has started by
looking at where clients are living now and
whether they could, or want to, live in different
accommodation. Once this information has been
collected there will be a clearer picture of what
housing we need to develop or change to meet
what people need. As well as working out what
individuals need to help them move, a second
group is meeting to look at a new supply of
housing.

A Housing Pathways Coordinator has been
recently appointed, and will be working closely
with Adult Social Services and Housing over the
next 18 months to establish clear

housing pathways for people who want to move.
One of the other aims of the project is to compile
information on housing options and make this
information easily accessible.

Following the Valuing People Now conference
last year, where many people said that they
wanted more information about what housing
options already exist in Barnet, there is an open
house event being organised, where many
housing providers and their residents are opening
their homes for people to visit and find out what is
on offer. These are taking place later this autumn
and if they are a success will be repeated next
year. For more information contact Sue Tomlin on
0208 359 4902 or sue.tomlin@barnet.gov.uk
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November is Safeguarding Month and Barnet is
hosting a number of training and information
events for staff and volunteers working in social
care. There will be an opportunity to attend a
number of different seminars including:

- Community safety:
concerns

identifying and reporting

- Tackling bullying: a drop in event for finding
out about effective practices and resources for
tackling bullying, especially amongst children and
young people

- Crime reduction: a presentation by
Superintendent Ben Bennett, including burglary
and doorstep crime

Other topics include; Safer recruitment and
Safeguarding across faith and cultural groups.
The sessions will take place throughout the
month and the majority will be held at North
London Business Park. For more information
email safeguardingmonth@barnet.gov.uk
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Take a Break is Barnet Mencap'’s short breaks
service for children and young people aged 3-18.
It offers regular short breaks in the family home,
or by taking the child or young person to an
activity that they want to do, or we can provide an
extra pair of hands if the family want to go out
together. The project operates seven days a
week and although most breaks are about three
hours long it can provide support for longer
breaks from time to time, such as when families
have a special event to attend. The project has
extended the age range to include 3 and 4 year
olds and we hope to be able to offer emergency
and overnight cover very soon.

Recently we have secured funding to take the
project through to March 2011, which is the end
of the cycle of funding covered by “Aiming High
for Disabled Children” (http://www.dcsf.gov.uk/
everychildmatters/healthandwellbeing/ahdc/
AHDC/ ). From April next year the funding for
short breaks for disabled children is no longer
going to be given its own budget, but the good
news is that short breaks will become a statutory
function of the local authority. The “Every
Disabled Child Matters” campaign has made the
following recommendation in its October 2010
report “Close to Crisis”:

“We urge the Coalition Government to use the
2010 Spending Review Report to give a clear,
unambiguous message to local authorities, and to
disabled children and their families, about the
funding that will be available for disabled
children’s services over the next five years.”
http://www.ncb.org.uk/edcm/

close to crisis_frontline service cuts for disabl
ed_children.pdf

Barnet Mencap will be watching out for any news
on short breaks funding from Barnet for the future
in the hope that our excellent service can
continue beyond March 2011, because feedback
from families has been very good.

“Thank you so much for organising the recent

series of short breaks for our son. We found them
to be invaluable and were extremely pleased with
the way they were arranged”. If you would like to
know more about Take a Break please contact
Hilary Chamberlain on 020 8349 3842.
hilary.chamberlain@barnetmencap.org.uk
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We often get feedback from people with learning
disabilities and family carers about the services
provided by Barnet Mencap. We are pleased
when they tell us how the support makes a
difference to them and that staff and managers
are really helpful. There is another key factor in
making Barnet Mencap a success, though, that
people may not be aware of.

The work of the Board of Directors generally
happens behind the scenes. They have a vital
role in making sure the organisation is well run
and has the money it needs to provide its
services. It looks ahead to make sure Barnet
Mencap plans for the future. The directors are
volunteers, who meet every two months at a
Board Meeting, and take an active interest in the
work of the staff and volunteers.

Barnet Mencap is always interested in hearing
from people who want to be directors. At the
moment we are looking for new directors and, in
particular, anyone who is willing to become the
Treasurer and Chair. We are facing the difficult
job of replacing these long-standing and
respected officers.

Directors of Barnet Mencap have a range of
skills in finance, marketing, education and social
care. But what is most important is the desire that
people with learning disabilities and family carers
get the best services and support they can. New
directors will be given training and support to help
them carry out their responsibilities. It is hard
work but rewarding.

If you would like to find out more please
contact Valerie Craig, Barnet Mencap’s Volunteer
Coordinator, or Ray Booth, the Chief Executive,
ray.booth@barnetmencap.org.uk.
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| have now “clocked up” 21 years at Barnet
Mencap! It just doesn’'t seem possible. And | can
honestly say | have never been bored!

| had always been interested in working with
children and, in fact, had intended to become a
teacher. But on leaving school, | changed my
plans, studied psychology at Manchester
University and decided to try social work. My
mother, who was a big influence in my life, had
wanted to be a social worker but the timing hadn't
been right for her.

As a teenager, | did a lot of volunteering —
painting and decorating for the elderly (and no, |
didn’t know what | was doing!), taking outings to
Z00s, pantos and playgrounds and helping in a
school for children with emotional difficulties.

After Manchester, | stayed north of Watford(!)
and, having just got married, we went to live in
Sheffield, with me working as an inner city
community worker, while my husband, Jon, was a
reporter at the local radio station. We loved
Sheffield, especially getting out into the beautiful
Peak District, and it was in Sheffield that |

qualified as a social worker. Sadly, all good
things come to an end and when Jon got a job
with the BBC in London, we came back to our
roots down south. We've been in London ever
since — apart from a two and a half-year spell in
Paris when our boys were small; it was quite an
experience!

My first London job was at the Royal Free
Hospital in a very experienced team, from whom |
learned so much. But | left to have my first son,
Alex, and he became the team’s adopted baby as
| often went back to visit. When my second son,
Daniel, was about 18 months, | decided to re-
enter the world of work - | wasn’t too confident
and was sure that my brain had turned to mush!

| enrolled for training at the Citizen’s Advice
Bureau and volunteered at the New Barnet CAB,
before it was rebuilt. One of my colleagues there
told me about her son, who had Down'’s
Syndrome. She was a member of Barnet Mencap
and said they were looking to take on a social
worker. Was | interested? | was — and the rest, as
they say, is history!

It was around this time that an equally
important part of my life developed — that of
weekly tennis and cappuccinos with three friends.
We celebrated our 20" year in 2010, though |
have to admit that the tennis has stopped, due to
injuries — but the cappuccinos continue!

At Barnet Mencap, | started as the first project
worker, meeting parent carers of adults with
learning disabilities. Then | was asked to assess
what could be offered to parents of children,
whose needs hadn’'t been addressed before.
That's how our Open Door Project for under 5's
and their families began, in 1992, with Pat Verity,
as the Project Coordinator. Open Door has grown
and flourished ever since and we've added to the
team over the years, now offering independent
advice and support to parents of older children,
as well as Asian family carers.

With this rich history, you can understand why |
am still at Barnet Mencap — and in fact I'm its
longest serving employee! My job has evolved
over the years and | have been privileged to work
with fantastic colleagues, meeting and getting to
know many wonderful families.




Got something to say? Contact:
The Editor, Barnet Mencap Newsletter,

35 Hendon Lane, London N3 1RT

'Hospital staff no matter what position and how
busy they are should show kindness and
humanity, which will go a long way towards
ensuring people with learning disabilities are kept
safe and listened to. Many carers and people with
learning disabilities, through the Safeguarding
Adults Service User Forum in Barnet, have
asked those who are responsible for

recruitment to take account of the person’s ability
to be kind.'

No-one likes to go to
hospital, but if it happens,
what can make the
experience better for
someone with a learning
disability?

Learning Disability Nurse

‘When someone with a learning disability has to
stay in hospital it's crucial that their needs are
understood and someone can advocate on their

Next issue’s question: How important are
Short Breaks to families?

behalf with the medical staff. The LD Liaison Please let us know your thoughts on this by
Nurse can provide this extra support and writing to the address above, or by emailing
hopefully improve the experience and make it a shelley.gibbons@barnetmencap.org.uk.

more positive one.’

Housing Project Manager

You can also view this newsletter on your computer! It's on our website in the
‘Newsletters’ section, or please email andy.dawkins@barnetmencap.org.uk to be
put onto the emailing list, so you’ll save paper and never miss an issue!
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Next Stop Workshops

\ Thursday 18th November 7:00pm - 9:00pm
(evening workshop). ‘Understanding Sleep
Problems in Children with ASC".

Monday 6th December 10:00am—12:00 noon 'Adolescence
in the Context of ASC’. *Please note that this is a changed
date from the one previously advertised.

n Hate Crime Training
35 Hendon Lane 7th March 2011. For all staff, volunteers and family carers
Finchley, London N3 1RT who come into contact or work with adults with learning and
Tel: 020 8349 3842 physical disability and mental health problems.
Fax: 020 8349 2192 For more information contact Laura Lyons on
Email: projectsupport@bametmencap.org.uk 020 8359 6388 or email laura.lyons@barnet.gov.uk
Website: www.barnetmencap.org.uk If you have any 'Diary Dates’ for 2011 you think
5 # % would be relevant, please contact Andy Dawkins at

#om 9 andy.dawkins@barnetmencap.org.uk
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